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Lakeside Brasserie Ltd Privacy Policy

The purpose of this statement is to set out how Lakeside Brasserie Ltd uses and manages personal information that
we may obtain about you. We take the responsibility of looking after your personal data very seriously and take the
utmost care to ensure your data is secure.

Lakeside Brasserie Ltd is a company registered in England and Wales, Company Registration Number 6825760,
whose registered office is at Lakeside, Spring Lake, Station Road, South Cerney, GL7 5TH.

Personal Data Statement

We collect information about you when you:

Set up a gym membership with us

Make a restaurant booking

Make a water sports booking

Ask to join our mailing list via our website or Facebook

You will be asked to provide certain information such as your contact details. We will store this data and hold it
electronically, password protected. We will use this data to fulfil our agreement with you. We may use information that
you provide or that is obtained by us to contact you via:

E-mail
Telephone
Post

Text message

We may give information about you to the following, who may use it for the same purposes as set out above:

o To employees of Lakeside to administer any products and services provided to you by Lakeside, now or in the
future
e If we have a duty to do so or if the law allows us to do so

We may contact you:
e with offers about our products and services

If you are not opted in to marketing communications, we will only contact you with transactional information
For example, about:

e Your gym membership
e Your restaurant booking
e Your water sports booking

Lakeside will not share data with any third-party organisations for their own marketing purposes.

Use of cookies on our websites

Please be aware that our site may link to other web sites which may be accessed through our site. We are not
responsible for the data policies or procedures or the content of these linked web sites.

Most websites you visit will use cookies to help customise your experience.Cookies are text files containing small
amounts of information which are downloaded to your personal computer, mobile or other device when you visit a



website. Cookies are then sent back to the originating website on each subsequent visit, or to another website that
recognises that cookie. We use cookies to improve the service that we provide to you. For example, we use cookies:

e To improve the way in which the site works by allowing us to understand how you use the site. These cookies
collect mostly anonymous data that is aggregated across all visitors to the site.

¢ To measure the effectiveness of the emails we send you and our online advertising. For example, we use
cookies to tell us if you have opened emails that we have sent you or if you have seen a specific advert.

Third party cookies

We sometimes embed video content and photos from websites such as YouTube. Pages with this embedded content
may present cookies from these websites. Similarly, when you use one of the share buttons on our website, a cookie
may be set by the service you have chosen to share content through. You should check the relevant third-party
website for more information about these cookies.

Contact us

If you have any questions about how we collect, keep and use your personal data please contact us.



